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COUNTY OF SAN DIEGO

HEALTH AND HUMAN SERVICES AGENCY

Healthy San Diego Managed Care Enroliment

SD Managed Care SD Total Medi-Cal Managed Care Default Rate®

Enrollment! Enrollment? County .
Sep-11 250,032 354,630 34% 33%
Oct-11 252,031 355,166 29% 27%
Nov-11 257,204 354,682 29% 27%
Dec-11 257,738 355,165 31% 29%
Jan-12 261,710 354,221 31% 30%
Feb-12 264,518 354,613 28% 27%
Mar-12 264,934 354,697 29% 27%
Apr-12 270,180 353,800 29% 28%
May-12 270,761 354,270 24% 22%
Jun-12 271,817 354,401 26% 23%
Jul-12 273,300 354,095 27% 24%
Aug-12 273,164 355,503 22% 20%
Sep-12 274,430 355,447 25% 24%

Data Source:
! California Department of Health Services/ Medi-Cal Managed Care Division. 2San Diego County/Strategic Planning and
Operational Support/Automation Section 3Depan‘ment of Health Services' Health Care Options Section (HCO) via COPS-11

Monthly.
‘September 2012 San Diego  Statewide
|Selected a health plan 6,467 74,160 |
Defa u It [Defaulted into previous plan 1,332 15,038
Summa ry Auto-assigned into a plan ' ' 2,663 27,468
Total Transactions| 10462 | 116,666
| B Default Rate|  25.45% |  23.54%

Selected a health plan: Members who made a choice or selected a health plan by submitting an enrollment form.
Defaulted into a previous plan: Members defaulted because they were previously a member or because other
Auto-assigned into a plan: Members who made no choice that were assigned by algorithm.
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